Over the past six months we have received some lovely comments from
various family members regarding the care provided at Vincentian. We hope
you enjoying reading them
June 2018
On behalf of our family I am writing to thank you and your staff most sincerely
for the care and support given to our mum over the five years she was a
resident at Vincentian Home…….as a family we appreciate the work that you
and your staff did to make mum’s later years so special. Her “Vincentian
family” was important to her, and we thank each of you for your efforts, on a
daily basis, to ensure she was safe, well and happy…..
May 2018
I just wanted you to know that I (we – my siblings and I) are really appreciative
of the work that your staff do to care for mum…….I just notice quietly the way
that your staff are so attentive to not only mum but other residents as well…..
March 2018
We wish to express our heartfelt gratitude to you all for the loving care of our
uncle. The values of respect, integrity and care were truly visible and we were
so thrilled that he could live in your home. He loves being in a Catholic rest
home as his faith was so important to him….
January 2018
A huge thanks for organising the table for Xmas day for us….when my brother
came in late with his kids I asked one of the kitchen staff if they could do a
plate and they were very accommodating. I don’t know who the staff member
was but she was wonderful and unflappable…
December 2017
A not-for-profit home organised for the benefit of the residents, not the
shareholders, and it shows. Stable, well qualified staff. Intimate boutique sized
providing thoughtful, personalised care.

