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We have had the hottest summer on record this year, so much so that
residents and staff alike were moaning about it being too hot and not being
able to sleep. We are still making the most of the days as autumn arrives and
we head towards winter. Some parts of the country experienced drought and
others tropical cyclones, although Wellington was lucky and escaped with little
devastation. Daylight saving ended too soon and that seemed to bring a
cooler change in the weather. Wellington did us proud this year which
enabled a number of outings to beaches and the waterfront.

TRIBUTES

It was with sadness that we said goodbye to a number of our residents over
the past three months, some of whom had been with us long term. It's very
hard on the staff to farewell our residents as they become such a part of their
daily lives. In particular we remember
« Jo K. - Jo was a very private gentleman who very much kept to
himself and was content with his own company. Jo had been with
us for a couple of years.
+«» Joe V. - Joe was a lovely Fijian man with a smile that could light up
a room. His wife visited daily and became a part of our Vincentian
“family”. They are both very much missed.
+¢+ Marion K. - Marion was a delightful Irish woman with a wicked sense
of humour. She had only been with us a short while but had already
made her presence known throughout the home.
¢+ Margaret C. - Margaret passed away on Easter Sunday. She was a
great fan of Elvis and loved watching his movies and had a large
picture of Elvis on her wall.




QUALITY CARE SERVICES

Following on from our Ministry of Health surveillance audit in January it was
wonderful to receive a formal letter from the Ministry congratulating us on a
successful audit and stating all the requirements of the audit had been fully
met and no further action required on our behalf. Our next audit is not until
July/August of 2019. Our Quality Co-ordinator and our Clinical Manager have
already started planning audits of the care we are providing to run throughout
the coming months.

In order to improve the profile of the Home a decision was made in February
to upgrade Vincentian’s website. Since that time we have been working with a
web site development company to design a new, inter-active web site. The
updated site will provide a lot more information for potential residents and
their family members. Work on the new site is progressing well and we
hoping to have this “go live” around July this year.

In March we held a Resident and Family meeting and in addition to our usual
agenda a special presentation was made to three of our caregivers who had
completed their aged care training programmes. Neetu is our first caregiver to
have studied for and gained the New Zealand Certificate in Health and
Wellbeing Advanced Support, Level 4. A great deal of work and commitment
is required to gain this qualification and our congratulations go to Neetu.
Congratulations also to Adam and Katy, both of whom have gained their New
Zealand Certificate in Health and Wellbeing, Level 3.




Also in March we had major problems with our commercial steamer oven in
the kitchen. We had known for quite some time that the oven was nearing the
end of its life and that parts were becoming difficult to obtain so it was no
surprise when it finally stopped working. As this is something we cannot do
without a new oven was purchased and installed immediately. Both of the
cooks are extremely happy with our modern multifunction oven and it has the
added bonus of being self-cleaning by the push of a switch.

STAFFING

There must be something in the water at Vincentian as a number of our staff
members are pregnant. Babies will start arriving from around July until the
end of October/November. Indhu, one of our Registered Nurses who is
expecting her baby early September, also found out that she had been
accepted to study for a nursing related PhD. In view of this Indhu has made
the hard decision to leave Vincentian in August and will be a full time mother
and PhD student. We wish her all the best for her future and do hope she still
comes to visit and brings her new baby with her.

We have also taken on new staff as sadly some of our workers did not have
their visas extended. This is not ideal as it is very difficult for the residents
and the workers to say goodbye. Welcome to Mary Grace who is from the
Philippines and very experienced. Welcome also to Sara, a Registered Nurse
from Spain who is on a working holiday visa. This means she can only work at
Vincentian for three months and she intends to travel to the south island when
she leaves in July.

RESIDENT AND FAMILY MEETING

A well-attended meeting was held in the main lounge of the Home on 21st
March 2018. Our Residents’ Advocate, Sr Sue Cosgrove, invited any queries,
suggestions or complaints from the floor and these were minuted. Jasmine
Prior and Margaret Simmonds, from Medirest, gave an opportunity for
residents to make suggestions, comments or complaints regarding the food
service. It was wonderful to hear residents congratulating both chefs on the
meals, especially the baking.



ENTERTAINMENT AND ACTIVITIES

February was a very busy month with lots of outings thanks to the stunning
weather. The residents enjoyed fish and chips at Petone and walking around
the waterfront. We were very grateful to have our two volunteers Laurie and
Stephanie to accompany us. Friday happy hour was held in the back garden
and we had a trip to the Warehouse. We also harvested our own home
grown tomatoes.

In March we recommenced our regular visits to the Home of Compassion. Of
particular interest was a tour of the resting place of Suzanne Aubert and the
refurbished Chapel. The Brooklyn wind turbine was visited on a clear windless
day and the views as we made our way to the summit were spectacular.

On a visit to Palmers Garden Centre one of the resident’s family members
persuaded us to plant a feijoa hedge as part of a project her father would like
to contribute to. Following this Cathy, our occupational therapist spent a
Saturday morning with Arthur, one of our residents, planting feijoa trees along
the boundary that backs on to the buildings next door. The trees will give
privacy to the residents when they’ve grown as well as providing a source of
fresh feijoas.



St Patrick’'s Day was celebrated with a collection of objects from Ireland, an
Irish Quiz and a game of Irish Skittles with potatoes. For Happy Hour we had
‘Shamrocks on Toast” and Irish jokes. No one was that keen to try Guinness
they much preferred the whisky.

The Commonwealth Games in April provided the inspiration for Games week
at Vincentian where we modelled our games on actual events. We played
volleyball, shotput, weight lifting and high jump with both staff and residents
joining the competition. On the following Friday at Happy Hour we had our
grand medal ceremony where Stasia won the most medals!

We have always enjoyed a good relationship with the Salvation Army Créche
whose premises are around the corner from us in Britomart St. Unfortunately
these premises have now been sold and the children probably have only one
more visit to us before they relocate to Newtown. We wish them well in their
new location.

Student Volunteer week was held in April and we had three lots of students
from the Victoria Halls of Residence visit. Between them they managed to
wash almost all of our windows both inside and out. Once they had finished
the windows they spent time with the residents making Anzac poppies to
decorate the lift and upstairs lounge.



April's outings consisted of visiting the Pukeahu War Memorial Park which
evoked lots of discussion. Residents were particularly intrigued by the soldier
silhouetted in the two intertwining trees of the British Memorial. The residents
were then given a guided tour of Old St Paul’s by our taxi driver Gary. Gary,
who was previously a professional chef, also bakes lovely cakes for the
residents for their trips out.

SPIRITUAL

We only managed one Mass in February and Koleta took the Ash Wednesday
Service. We were very grateful to Father Dennis for saying Mass on Easter
Thursday and Richard Noble took an Easter service on the Wednesday.
Unfortunately Sister Sue has been quite unwell and has stepped down from
her visiting role due to the demands on her time. Sister Rachel has agreed to
take her place as the Residents Advocate and we look forward to her joining
us. Sister Rachel visits every Tuesday.

DONATION

We are most grateful to the family of the late Noel Scahill, a resident at
Vincentian from April to December 2017 for their generous donation of
$9,000. The family wrote that Noel had “received quality care of the highest
standard” and that they were “deeply moved by the interest and care that he
received during his time at Vincentian™. The donation will be used to replace
six of our older recliner chairs with top of the line models which will be a
comfort to our existing residents and a fitting memorial to Noel.



What causes falls in the elderly ?

As you grow older, changes in your body such as vision problems,
weakening muscles and stiffening joints can increase your chances of
falling. Falls can also be a sign of a new health problem, medication side
effects or balance problems. Even short-term illnesses (such as the flu and
other infections) or surgery can temporarily increase the risk of falling.

Things you can do to reduce your risk of falling include:

eating healthy and nutritious food

drinking enough fluids

maintaining a healthy and active lifestyle, with regular exercise to
prevent your muscles weakening and joints stiffening such as tai chi
taking medication only as prescribed

wearing the right shoes — comfortable, firm-fitting, flat shoes with a
low wide heel, laces, buckles or Velcro fastenings and rubber soles
that grip

wearing slippers which are good fitting

not walking in socks

making sure clothing is not too long causing a trip hazard (touching
the floor)

hazard proofing your home to make it as safe as possible —
removing slip or trip hazards like loose rugs or mats and repairing
or replacing worn areas of carpets

wiping up spills immediately

making sure there is adequate lighting, especially at night

using your walking aid at all times

installing grab rails in the bathroom

keeping pathways in good repair and clean

marking the edge of steps so they are easy to see.



https://www.myagedcare.gov.au/getting-started/healthy-and-active-ageing

